
ARIZONA CORPORATION COMMI5 

Fax: 1813 S E r n  3 Investigator: Deb Reagan 

Complaint DescriDtion: 19Y Net Metering 
08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Richard tombardo 

Street: 
City: Sun City West 

State: Az Zip: 85375 

Account Name: Richard Lombard0 Home: 1 

Work: 

CBR: 

is: Cellular - 

utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 250-2280 

Nature of Complaint: 
E-01 345A-13-0248 ***** ***** 

Received the following - 

Although we are Grandfathered in as Solar customers, this proposed change shouldn't affect us, but we have 
several friends that are contemplating having Solar installed on their homes. If you grant this proposal from APS 
then our friends will definitely drop the idea of going Solar, as it will not be cost effective for them. That would be 
a shame as going to Solar only helps in lessening our dependency on fossil fuel. 

In addition, if this proposal goes through what is to stop APS from coming back to get another bite of the apple 
and come after the rest of us that are Grandfathered in? We happen to think that APS, in the beginning, thought it 
was a great idea to do this, but as more and more people signed on, it became apparent to someone in 
management that APS screwed up and could've had a windfall had they not signed on to the Solar deal. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 911 81201 3 
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